
MOVE REHAB CO.  
 
TREATMENT TERMS AND CONSENT 
 
1. Consent to Assessment and Treatment: I hereby consent to the physiotherapist(s) 
at Move Rehab Co conducting a physical assessment and providing appropriate 
physiotherapy treatment. I understand that treatment may involve physical contact, 
manual therapy, therapeutic exercises, and other agreed-upon procedures. I 
understand the risks and benefits will be explained to me, and I have the right to ask 
questions or decline any treatment at any time. 
2. Physical Contact I understand that hands-on examination and treatment may 
require physical contact by my physiotherapist. My practitioner will always seek 
verbal permission before making contact, and I can withdraw my consent to physical 
contact at any time, at which point it will immediately cease. 
3. Collection and Sharing of Information I authorise Move Rehab Co to collect, use, 
and securely store my personal health and medical information. I understand that 
this information may be shared with other treating healthcare professionals (e.g., 
GPs, specialists) or relevant third parties (e.g., insurers or WorkCover, if applicable) 
to coordinate my care and process claims. 
4. Financial Responsibility and Cancellations I understand that I am responsible for 
the payment of all fees at the time of service, unless prior arrangements have been 
made. I am aware of the clinic's cancellation policy (e.g., requiring 24 hours' notice) 
and acknowledge that I may incur a fee for late cancellations or missed 
appointments.  
 
 
Physiotherapy treatment is an effective and safe form of treatment however like any 
treatment there are benefits and risks. Physiotherapists in this practice will discuss 
your condition and options for treatment with you so that you are appropriately 
informed and can make decisions relating to treatment. You may choose to consent 
or refuse any form of treatment for any reason including religious or personal 
grounds. 
Typical physiotherapy carries a remote possibility of injury to structures such as but 
not limited to; nerves, bones, muscles, ligaments, discs or arteries. Physiotherapy 
can occasionally cause local swelling, bruising or transient increases in pain or other 
symptoms. Allergic skin reactions to creams, tape, or needles are a possibility. You 
will be asked to expose the injured body part for assessment and treatment. Please 
inform your physiotherapist if you feel uncomfortable at any time, as alternative 
methods maybe available. Your physiotherapist may ask personal questions relating 
to your injury and how your injury impacts on your 'activities of daily living'. The more 
information you provide, the more likely it is that the physiotherapist can provide 
effective treatment. If you feel uncomfortable with a particular question please let the 
Physiotherapist know. You have the right to a second opinion at any time. 
Please contact your physiotherapist immediately if you experience adverse 
reactions. It is important to attend follow-up appointments as arranged by your 
physiotherapist to allow completion of your course of planned treatment. 
 


